
 
 

Which businesses can reopen on April 12th?  

Following the move to Step 2, further settings will be permitted to open. Unless a specific 
exemption exists, these must only be attended/used in line with the wider social contact 
limits at this stage - as a single household or bubble indoors; or in a group of 6 people or 2 
households outdoors. 

Non-essential retail: 

 clothing stores and tailors 

 charity and antique shops 

 homeware and carpet stores 

 showrooms (such as for vehicles as well as kitchens and bathrooms) 

 electronic goods and mobile phone shops 

 florists and plant nurseries 

 retail travel agents 

 photography stores 

 remaining auction houses and markets 

 tobacco and vape stores 

 betting shops (subject to additional COVID-Secure measures, such as limiting the use of 
gaming machines). 

 car washes (except for automatic car washes that are already open) 

Personal care facilities: 

 hair, beauty and nail salons 

 body and skin piercing services 

 tattoo studios 

 spas and massage centres (except for steam rooms and saunas) 

 holistic therapy (including acupuncture, homeopathy, and reflexology) 

 tanning salons 

Hospitality:  

Outdoor areas at hospitality venues (cafes, restaurants, bars, pubs, social clubs, including 
in member’s clubs) can reopen, including for takeaway alcohol.  

 Some venues may wish to erect outdoor shelters. To be considered ‘outdoors’, 
shelters, marquees and other structures can have a roof but need to have at least 
50% of the area of their walls open at all times whilst in use. These venues may 
allow customers to use toilets located inside. 

 At any premises serving alcohol, customers will be required to order, be served and 
eat/drink while seated (“table service”).  



 
 

 Venues will be prohibited from providing smoking equipment, such as shisha pipes, 
for use on the premises. 

 These venues may allow customers to use toilets located inside.  

        In all the venues above, indoor events that bring people together - even if they 

do not mix with other households - must not run until Step 3. This is only 

permitted if there is an explicit exemption - this includes support groups, supervised 

activities for children, parent-and-child groups (up to 15 people, not counting those 

aged under five), communal worship, or a wedding, reception or commemorative 

event like a wake. 

Indoor sports and leisure facilities: 

 gyms and leisure centres 

 sports courts 

 swimming pools 

 dance studios and fitness centres 

 driving and shooting ranges 

 riding arenas 

 archery venues 

 climbing wall centres 

 

Outdoor attractions: 

 adventure parks and activities 

 animal attractions (such as at zoos, safari parks and aquariums) 

 drive in events, such as for cinemas, theatres, and other performances. 

 film studios 

 funfairs and fairgrounds 

 model villages 

 museums and galleries 

 skating rinks 

 theme parks 

 trampolining parks 

 water and aqua parks 

Holiday Accommodation:  

Self-contained holiday accommodation in which all facilities (including for sleeping, catering, 
bathing, and indoor lobbies and corridors for entry and exit) are restricted to exclusive use of 
a single household/support bubble will reopen. 

 


