
Job title 
Community Care Worker 
 
Company name and postcode 
Complete Care west Yorkshire Ltd 
 
Job summary 
(Outline of the job description including key responsibilities and detail of the skills the 
young person will develop and details of homeworking. Please provide as much 
detail as possible Please do not use bullet points) 
The primary focus of your role is to ensure the provision of quality support to clients which exceed the 
Care Quality Commission expectations and standards and working within the policies as set by 
Complete Care West Yorkshire Ltd. You will be providing personal care and support to vulnerable 
adults, assisting with bathing, dressing, meal preparation, continence care, providing support with 
catheters, continence pads and toileting. You will also provide domestic support; ensuring that daily 
household tasks are completed to a standard required by our clients. All the skills needed to carryout 
this role will be taught by our in-house trainers. You will be mentored throughout your time with us to 
enable you to provide care confidently and competently. The home care role is working out in the 
community so ideally you will be a car driver.  

 
Essential skills, experience and qualifications (please do not use bullet points) 
It is essential that you have a passion for making a positive difference and that you 

genuinely care 
about the 
people. 
Communication 
skills are a 
requirement for 
the role as you 
will be meeting 
lots of different 
people. The role 
of home care 
worker can be 
demanding so it 
is important that 
you can think on 
your feet, 
problem solve. 
Good time 
management is 
essential as our 
clients rely on 
care workers 
with excellent 
time keeping. 
Ideally 
(preferable but 
not essential) 
you will be a car 
driver as the role 
is working out in 



the community. 
You will need 
your own vehicle 
along with 
business use 
insurance. 

 
Job category (DWP use only) 
      
 
Number of hours per week 
25 
 
Working pattern and contracted hours (including any shift patterns) 
The shift pattern is 7am till 14.30 and then 15.30 - 22.30. Our team usually do a 

mixture of shifts 
to ensure 
fairness. 

 
Hourly rate of pay 
NMW 
 
Details of employability support (training opportunities/mentor) 
All new staff that start with us are mentored to ensure they feel confident and 

competent with 
the tasks given. 
There is lots of 
training in care 
as well as other 
subjects, all of 
which are 
transferable 
skills and 
knowledge. You 
will have a 
greater 
understanding of 
CQC and 
regulations. As 
someone 
wanting to build 
on their skills 
and experience, 
you will be given 
an opportunity to 
work alongside 
other people in 
other roles ie 
scheduler, 



buddy, manager 
etc. 

 
Closing date for applications 
No closing date 
 


